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Overview

This document contains

A customer profile template for a practice D&T NEA 

Points to consider when using this resource

To help scaffold a customer profile for a practice D&T 

NEA
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Customer profile template
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This is my client. He/she/they has/have commissioned the design and manufacture a prototype of my product.

Start with a description and information about your Specific Client – carefully 
describe the general requirements of the client

Write a paragraph about their background   

Write a paragraph on your clients view and opinion on their design 
requirements – after a discussion with the client, describe the agreed outcome 

Write a paragraph on your clients desired product outcome

Think about other potential customers who may benefit from your product –
Describe / explain the range of potential customers. For example, the final 
design /solution may benefit not only the client but others as well.

Give examples of products used in conjunction with the design problem - images from the internet are fine

Example 1 Example 2 Example 3 Example 4 Example 5

Image of your client

Summary of conclusions: It is 
important to summarise your 
findings 



Design and Technology

sarah.pook2@hants.gov.uk

For further details on the full range of services available please contact 

us using the following details:

Tel: 01962 874820 or email: hias.enquiries@hants.gov.uk
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HTLC Professional Learning Moodle

• Searchable course catalogue linked to the Learning Zone.

• Course updates.

• In-house training opportunities.

• Online calendar of events.

• Publications and online resources.

• Bespoke consultancy services.

Link: https://hias-totara.mylearningapp.com/
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Terms and Conditions
Terms of licence

Moodle+ subscribers are licenced to access and use this resource and have agreed to pay the annual subscription fee. This 

authority starts when the fee is paid and ends when the subscription period expired unless it is renewed. This file is for 

personal or classroom use only. By using it, you agree that you will not copy or reproduce this file except for your own 

personal, non-commercial use. HIAS have the right to modify the terms of this agreement at any time; the modification will be 

effective immediately and shall replace all prior agreements. 

You are welcome to:

• download this resource

• save this resource on your computer

• print as many copies as you would like to use in your school

• amend this electronic resource so long as you acknowledge its source and do not share as your own work.

You may not:

• claim this resource as your own

• sell or in any way profit from this resource

• store or distribute this resource on any other website or another location where others are able to electronically 

retrieve it

• email this resource to anyone outside your school or transmit it in any other fashion.

HIAS MOODLE+ RESOURCE


